Andalucian Auctions SL

Terms and Conditions

General Conditions & Information
· No food or drink is allowed other than in designated areas.  This is a NO SMOKING BUILDING
· Please remain quiet during the Auction to allow others to hear

· Removal of Lots is not permitted whilst the Auction is taking place

· All breakages/damages must be paid for, to the value of the Book Price
· Reserve Prices can not & will not be disclosed

· Collection or delivery are not included, however this can be arranged if required
· Andalucian Auctions SL only provides a Service at the time of the Auction.  Items are always tested & verified within our means for authenticity however we can not guarantee this, nor are we responsible for any loss of merchandise, money, damage or failure of equipment due to any purchase made.  Listings are presented in Good Faith & Lots are Sold as Seen

· Restrictions on what items may be sold include livestock, property, illegal items including pirated software, films or music, any material we consider explicit or pornographic will be removed without warning or any item/s affiliated with illegal weapons or substances.  Items that are placed for Auction are subject to review by Andalucian Auctions SL & maybe removed without prior notice, if in violation with the above.  Third parties will be contacted if deemed necessary

· Gathering & retaining of any personal information is for legal purposes & are never sold, given or rented to any 3rd party

· All responsibility of an offered Lot shall pass to the Buyer upon the fall of the Auctioneer’s hammer; full ownership becomes that of the Buyer upon full payment received
· Items listed as Tested & Working have a 5 day warranty & must be returned within this time for a full refund; Andalucian Auctions SL make & offer no warranty whatsoever on other items
· All payments must be made in Euros; we accept cash & most credit or debit cards, we are unable to take cheques
· If an item has a price tag displayed, it is available for purchase before the Auction, all remaining items are Auction only

· Andalucian Auctions SL have the right to amend or alter these Terms & Conditions at any time
· We do not accept Bids off under 18’s
· Andalucian Auctions SL have the right to refuse any Item/s for sale & the right to refuse entry to any member of the public they deem to be in an unfit state or accept bids of such a person

· We do not & will not accept Shill Bidding

· Our business is selling items on behalf of Clients & we try to describe the Lots as accurately & honestly as we can.  As can be expected with second hand items there will be normally wear marks, stains or signs of use & this should always be taken into account.  It is the responsibility of the bidder/buyer to inspect the Lot/s & ask any questions before the Auction starts.  Please do not bid if you feel your questions or concerns were not answered 

· We do not sell on approval

· By placing a Lot for Auction or a Bid, you are acknowledging that you have read, understood & agree to the Terms & Conditions of Andalucian Auctions SL

· Lots are only permitted out of the Auction House with a stamped Receipt – please show this at the door

· Andalucian Auctions SL is not liable for any damages or losses resulting in any Lots bought or sold from an Auction

SELLING
· If this is your first time to Andalucian Auctions you are required to complete a Registration Form, you do not need to do this on subsequent visits, and we will require your Passport/DNI/NIE number.  You will also be required to complete a Seller’s Form – both forms are obtainable at the front desk

· Items must be at the Auction House at least 48 hours before the Auction.  All items should arrive in a clean & presentable state, ready for selling.  However, we do offer a cleaning service for a small fee.  We do not accept soiled garments.  You will get more money for your items if they look better!

· Remember to provide any instructions you may have with items, leaflets, guarantees, past valuations, receipts, etc – they all assist potential buyers make a decision

· We can collect/deliver items for you, enquire about rates & availability at the front desk
· Be realistic with your pricing, remember if your item doesn’t sell you will be charged if you have placed a Reserve Fee on it

· €1 (IVA included) per Lot per Auction is charged for Listing – this is non-refundable & payable at time of entering your item/s, so try & combine your items.  Buyers will just as likely buy a pair or a box full of something as they are a single item

· If you need an item appraising we can assist with this, there is a fee for a written valuation
· If you would like your item displayed with a price tag to sell out of Auction have a realistic price in mind, Sellers Commission & IVA are payable if an Item is sold out of Auction
· All accepted items will be entered into the forthcoming Auction if possible.  A new contract will be required to re-enter any unsold item/s for any subsequent Auction, no item/s can appear in more than two consecutive Auctions.  If a new Contract is not signed Andalucian Auctions SL will proceed to start charging storage costs* 

· All items are left at the owners’ risk, Andalucian Auctions SL have the right to refuse any Item/s they deem unacceptable into the Auction House.  For an additional charge, items may be insured through the Company’s insurance whilst in our care – please discuss this with staff prior to leaving your item/s with us.  Any item up to & including a value of €250 is automatically covered
· Sellers will be charged 15% Sellers Commission on the accepted sale price plus IVA on that commission.  For Example, if you sell an item at an Auction for 100€ you are liable to pay the following costs to Andalucian Auctions SL (this is in addition to a Listing fee or any other fee)
15.00€ (Commission 15%) + 2.40€
(IVA 16%) = 17.40€ Total Due

Therefore you will receive 82.60€ for your item, please consider this if you are placing a Reserve price on your Lot/s.  If you require any Item/s to be included in the Auction with a Reserve Price an additional €3 deposit per Lot per Auction will be incurred, this is fully refundable for the Auction in which the Lot is sold.  Any monies due to a Seller may be collected on or after Friday following the Auction in which the goods were sold & only on condition that the Buyer has paid in full
· Any Lot/s which fail to sell at Auction must be removed by 2pm on the following day the Auction House is open (usually the following Thursday).  Any item/s not collected within this time will incur a storage charge* of €20 (IVA included) per day per Lot for a maximum of one calendar week from the Auction date, if still uncollected after this date, the item/s become the property of Andalucian Auctions SL without further notice to the Seller
· The Seller will not be liable for any injury, loss or damage caused by the Lot after the fall of the Auctioneer’s hammer in respect of said Lot

· Once a bid has been accepted as winning on the fall of the Auctioneer’s hammer, as a Seller, you are being placed in a binding contract with the Buyer of the Lot.  Once the Auction has finished you are obligated to sell to the Buyer however if the Reserve Price was not met, you are not obligated to sell the Lot at all

· You are not in anyway permitted to bid on your own Lots nor get others to do this on your behalf, this is illegal
BUYING
· If this is your first time to Andalucian Auctions you are required to complete a Registration Form, obtainable from the front desk – you do not need to do this on subsequent visits, we will require your Passport/DNI/NIE number

· Listing Catalogues are available for €1 from the front desk or via Email, please register for a copy at www.andalucianauctions.com

· You will require a Bidding Number (paddle) from the front desk in order to bid in the Auction; we do ask that these are returned at the end of the Auction. Anyone not returning their Bid Number (paddle) will be charged 5€ to cover the costs of a replacement

· Our advice is to have a thorough look at all the Lots, mark your catalogue for any Lots you maybe interested in Bidding for.  If you require assistance in examining a Lot or have any queries please ask a member of staff to help as all breakages will be charged at Book Price

· When the Lot you are interested in is called, & you wish to Bid hold your paddle up high so that it is visible by a member of staff.  In the event of more than one paddle being raised for a identical price the Auctioneer’s word is final as to whom the bid rests with
· A Lot will be called, once the Auctioneer has asked if everyone is done & the hammer has fallen, you have won the Lot & are required to show your Bidding Number once more

· Upon a successful Bid, you are required to attend the front desk upon completion of the Auction to arrange payment & collection/delivery of your goods.  Payment nor removal of goods is not permitted whilst the Auction is still in progress

· As a Bidder, you accept that placing a bid is a binding contract between you & the Seller, & the bid can not be retracted.  Once you place a bid & if you subsequently win, you will be obligated to buy the Lot at the said price on the fall of the Auctioneer’s hammer

· The price you pay is the accepted bid plus 10% Buyers Commission plus IVA on that commission.  For 
example, you bid & gain an item at 100€ your final bill will be calculated as follows:

100€ (Sale Price) + 10€ (Buyers Commission 10%) + 1.60€ (IVA 16%) = 111.60€ (Total Due)
· If you are not paying for your goods in full, a minimum deposit of 15% of the agreed price on the fall of the hammer is payable at the end of the Auction.  The remaining balance & collection must be made by noon on the following day the Auction House is open (usually the following Thursday).  If the deposit is not paid the goods are deemed as unsold at the discretion of the Seller who will be entitled, with prior written agreement of Andalucian Auctions SL but without further notice to you, to exercise one or more of the following rights; to terminate immediately the Agreement to Sell for your breach of contract; to re-sell the Lot by whatever means or to retain possession of the Lot & take further action
· Any Lot/s paid for but not collected in the aforementioned time will incur a daily Storage Charge of €20 (IVA included) per day per Lot, for a maximum of one calendar week after the Auction in which it was sold, if still unpaid the Lot/s become the property of Andalucian Auctions SL without any further notice to the Buyer.  Any monies paid are non-refundable.  For example:
You purchase a Lot on Saturday & pay in full at the end of the Auction
You fail to collect before the following Thursday by Noon.
The Lot remains uncollected after this time (Thursday Noon); you will incur €20 storage charge (IVA included)

You will be charged a further €20 per day storage charge (IVA included) for the next two days if the item remains in the Auction house, therefore this can result in a maximum charge of €60 if uncollected.
If the Lot remains after Saturday (one calendar week after the Auction in which it was purchased), the Lot becomes the property of Andalucian Auctions SL without any further notice to the buyer, any monies paid is lost
· Agreed storage is available if required, please ask for rates at the front desk, this is charged at a weekly rate
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